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To All Prospective Offerors
Request for Proposal #10-09 — Telecommunication Services - ADDENDUM #3
W. Hackett, Purchasing Department

October 14, 2009

The following information is provided to all prospective Offerors and shall become part of the pending
contract to furnish telecommunication services in accordance with the RFP document. Offerors shall
acknowledge receipt and acceptance of this addendum by signing in the spaces below. Offerors shall
include one signed original copy of this addendum with their Proposal under Tab 1.

ADDENDUM NO. 3

Answers to questions posed by a prospective Offeror are provided below.

Q:
A

Kirby Smith (pg 17) — It states that SBAC needs “200mb of eth. to 301 SE 5th St.” I just wanted
to verify it was 200M of Ethernet. Is this dedicated internet bandwidth or voice and data?
200M dedicated/Symmetric point to point data transport only.

There is also listed 2 full PRI- do you want to run the PRI on the Ethernet connection or have
separate T1s for the PRI to run on?
Separate

I know currently the county runs through 2 main carrier areas- Windstream and ATT and there is
probably not one carrier that can service the entire RFP cost effectively so I wanted to make
certain that if we submitted for the areas that NuVox could cost effectively service, would it be
seriously considered? Can we submit segments of service such as for all schools in Gainesville?
If you are referring to SBAC Data Center, BHS, Sivia Center, and Kirby-Smith, then yes it
would be considered.

We noticed that you are using Centrex Numbers. Do you actually use any features provided by
Centrex? If so, what features are currently in use?

These are the features available under our centrex contract. Placed * next to the most used.

* 900/976 Blocking, Authorization Codes — programming that allows or disallows a call from
passing through, Automatic Call Back, * Billable Call Detail, * Call Forwarding (all calls, busy,
don’t answer, variable), * Call Hold, * Call Pickup, * Call Transfer, * Caller ID (internal and
external), Code Restrictions — built into CAT codes, Directed Call Pick-Up (with or without
barge-in), Direct Inward Dialing, Direct Outward Dialing, * Call Forwarding/Don’t Answer,

* Three-Way Calling, * Hunting, Intercept, Intercom Dialing (Group and Personal), Last
Number Redial, Least Cost Routing, Privacy/Privacy Release, Ring Again - notification when

1



the busy station becomes available and automatically redials, Speed Dialing Short, Speed Dialing
Long, * Station to Station Calling, * Toll Restriction Codes (multiple codes for multiple level
assignment), Uniform Call Distribution (UCD), Authorization Codes, Calling Name Delivery
Calling Name Delivery on Multiple Appearance Directory Number (MADN), Calling Name
Delivery Blocking, Least Cost Routing, Station Message Detail Recording (SMDR), * DECAS

Q: Also I know the RFP is for LD and wanting suncom rates or better pricing- do you have any idea

how much LD minutes you are currently using?
WindStream area ~ 1000 minutes per month. SBAC, BHS, Sivia, Kirby=4000 per month total.

ALL OTHER TERMS, CONDITIONS, AND PROVISIONS OF THE RFP DOCUMENT
REMAIN UNCHANGED AND IN FULL FORCE AND EFFECT.

Respectfully

SCHOOL BOARD OF ALACHUA COUNTY, FLORIDA

10,0 W&

Wayne D. Hackett, CPCM
Purchasing Director

Cc: RFP File



REQUEST FOR PROPOSAL #10-09 - TELECOMMUNICATION SERVICES
RECEIPT AND ACCEPTANCE OF ADDENDUM NO #3 IS HEREBY ACKNOWLEDGED.

Company Name:

Signature:

Printed Name:

Title:

Date:




